Clinician bias: the effects of pretesting information on the evaluations of speech clinicians.
The purpose of this investigation was to determine if pretesting information has a biasing effect on the speech evaluations of student speech clinicians. A total of three groups of clinicians evaluated 10 speech characteristics of each of 17 recorded speech samples. The clinicians participated in two listening sessions. In the first (control) session, they evaluated the speech samples using a 4-point scale of defectiveness and were given no background information on the speakers. In the second (experimental) session, they were given fabricated case history information prior to their evaluations. Results of their ratings indicate that the pretesting information had a biasing effect on the clinicians' evaluations of the speech samples. Implications of these findings and suggestions for future inquiry are discussed.